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Welcome to the

NNN Conference 2020!
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Who do we have in the room today?

« Go to sli.do

 Enter event code #NNN
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http://thecollaboratory.wikidot.com/2013-spring-sociology
https://creativecommons.org/licenses/by-sa/3.0/

Collective Action in the face of COVID-19

* Overview of Ascend West and
Central Africa COVID response
(Becks Hill)

 Overview of M&C Saatchi World
Services (Andy Wright)

 COVID-19 Response In Ghana
(David Agyemang)

* COVID-19 Response In Nigeria (Dr
Joy Shu’aibu)

 Breakout rooms

* Re-group
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Objectives

* To understand how Ascend West responded to COVID-19

* To provide insight Into the creative development processes involved In
mass media campaigns

* To illustrate and showcase the work conducted in Ghana and Nigeria

* To reflect on lessons learnt from the COVID-19 pandemic and how we
can take these forward in our NTD programmes
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Overview of Ascend West and Central Africa

» Part of UK Aid flagship NTD project

» Health System Strengthening 'Work in 13 - Treat five
countries NTDs

* Mass drug administration
» Surgeries (LF and TT)

« WASH
e Leave No One Behind
» Behavior Change Communication e * R -

| N L7
Ascend H M v OSCI <
West and Central Africa LSTM mg(TTBONALD f:iﬁ'ﬁﬁsuﬁ.m.s\i Sightsavers UKaid

from the British people
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Collective Action in the face of COVID-19

3]st March End of April June Nov

DFID directive flex 11 proposa's 10 prOPOSals End of
Ascend funding within a 10-day approved project

period
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Ascend West Flexing funds for COVID-19
Responses

* 11 country responses

* O countries supported
by M&C Saatchi

» Contact tracing

* Training of health
workers, teachers,
community volunteers

* Provision of sanitary
supplies

e Mass media
campaigns
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Snapshots of success Ghana
600 health
workers trained

9 BCC country

Benin FGDs in strategies developed — Sierra Leone trained
12 depts across reaching over 2,400 CDD's from 24
Benin-2400 100 million people cross border

chiefdoms in 8
districts

participants
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Key Lessons Learnt

» Shifting from business as usual to emergency response

» Working with Behaviour Change Experts and understanding the context

 Building new relationships at country level
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Overview of M&C Saatchi World Services’
Communications work.

Andy Wright
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DEVELOPMENT
SECTOR
KNOWLEDGE,
UNDERSTANDING,
PARTNERSHIPS

COMMERCIAL
SECTOR BEST

PRACTISE
COMMS
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Adapting to COVID




Behaviours

ﬁﬂ @w i

NEW
PERSISTENT
COUGH

HIGH
TEMPERATURE

MPOPUNNTAKTUKA
KOPOHABUPYCA 2019-nCOV

= "::?“ \ 1 —
&\ 1[ ——
Monb3ynTech 3aWMUTHOM MoWTe pyKku C Mbl/IOM
MaCKOW

La distance sociale

LOSS OF
SMELL

LOSS OF

TASTE S'il vous plait, gardez une

distance d'au moins
2 métres ou possible.

i N ‘\.‘_zm_’ﬂ

Coronavirus Disease 2019

COVER YOUR COUGH

PREVENT PEOPLE AROUND YOU FROM GETTING SICK

Merci de votre compréhension.

COVID-19 (Coronavirus)

PREVENTION

CIOUS

Avoid touching Disinfect objects Wear a mask
your face and surfaces if you have cough
or running nose

Wash hands
often with soap

Avoid contact
with sick people

Avoid travel to

Stay home
other countries

Avoid close contact
with people

Cover your mouth and nose with a tissue when
coughing or sneezing.

CORONAVIRUS 2019-nCOV

Put your used tissue in a waste basket and wash
your hands or use an alcohol-based gel.

-

.

He npukacantech K rnasam,

S
CORONAVIRUS (COVID-19)

s

MpuKpbIBanTE POT N HOC

WHEN TO SEEK CARE

BO BpemMa Kawna n YNXxaHua HOCY U pTY T
cough or sneeze into your upper
i Ll Please follow the guidelines below when considering whether or not to seek medical
ﬁ care if you're experiencing symptoms similar to symptoms associated with COVID-19.
- If you are sick and face masks are SHORTN ESS
( i ] available, use one to protect others. HE ADACHE OF BRE ATH
oo B[]
— ID 180018914 © Mariabo2015

SEEK CARE

If you are sick and feel you
have an emergency, call
your health care provider
or seek medical care.

STAY HOME

If you are worried, but well,
please stay home.

CALL FOR ADVICE

If you are sick and think
you have been exposed to
COVID-19 eall your health

care provider or
1-877-PA-HEALTH to
discuss your exposure.

OcTtaBauTechb Aoma B nepuos,
MaccoBbiX 3abonesaHumn

N3beraiiTe NOAHBLIX MECT
n 3abonesinx noaein

Going to a hospital or
doctor's office when well
adds a higher number of

people and can overwhelm
medical staff,

Please call your provider's
office or hospital before
you go, especially if you're
symptomatic.
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Ccontexts

NIGERIA DRC
GHANA CHAD
LIBERIA GUINEA
SIERRA LEONE BENIN
BURKINA FASO




Governments: advise the masses

|
(|

il




Our role:

REACHING THOSE WHO ARE
HARDEST TO REACH




What rarely works:

ﬂ g ” W La distance sociale

HIGH NEW LOSS OF LOSS OF

TEMPERATURE  PERSISTENT SMELL TASTE $'il vous plait, gardez une
COUGH distance d'au moins

COVID-19 (Coronavirus) @ ]

PREVENTION

@

Wash hands Avoid touching Disinfect objects Wear a mask
ten with soap your face and surfaces if you have cough
or running nose

MPOPUNNTAKTUKA
KOPOHABUPYCA 2019-nCOV

/ ) se contact Stay home Avoid travel to Avoid contact
> = 5‘ reople other countries with sick people
= "g \ VP o2 Coronavi
! — COV
Monb3ynTech 3aUWmnTHOM MoWiTe pyKku € MblIoM PREVENT P
MacKow
- -~
MpuKpbIBanTE POT N HOC He npukacantech K rnasam,
BO BPeMs Kallif U YMXaHKA HOCY U pTY
If you are sick 2 ‘ SHORTN ESS
Siniiable, nee one HEADACHE OF BREATH
= ID 180018914 © Mariabo2015
5TAY HOME CALL FOR ADVICE SEEK CARE pm
you are worried, but well, If you are sick and think If you are sick and feel you
Y - please stay home. you have been exposed to have an emergency, call
WsberaiTe nioAHbIX Me\,CT Ocrasantece Aoma 8 nepV!,OA COVID-19 call your health your health care provider
v 3abonesnx noaeit MaccoBbix 3aboneBaHwif Going to a hospital or care provider or or seek medical care.
doctor's office when well 1-877-PA-HEALTH to
adds a higher number of discuss your exposure. Please call your provider's
people and can overwhelm office or hospital before
medical staff. you go, especially if you're

symptomatic.
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Simplicity:

1 2 3 4
message. Mmessages. messages. messages.

Message 1.

Message 2.

Message 3.

Message 4.

The LINK database
shows that the more
messages an ad
attempts to
communicate the
lower the likelihood of

any single message
actually being
communicated.




Emotion:

% Reporting very large
EFFECTS on business

metrics:
55%
46%
31%
28%
11%
2% 5%
2%
Sales Share Pricing Loyalty

27% 27%

New
customers

37%
32%

Awareness

21%

8%

Commitment

For campaigns that are:

Rational
Emotional
34%
28% 28%
504 15% 149 15% 12% 13%
2%
Trust Differentiation Quality Fame Image




Motivation

WHY > WHAT




Don’t want to be Confusion from
ostracised contradictory messages

Low health Underserved with
seeking - STIGMA - Beliefyou | EYVEARAREARLESS - COVID comms
behaviours don’t recover
Conspiracy Crowded living
Mistrust theories conditions
Can’t afford
- masks or
Herbal ~ soap
remedies
" ~ Comms don'treflect =~ Crowded spaces
Advice in conflict with Not personally my reality
tradition and daily at risk ; :
practices The virus isn’t Lockdown is over, Masks
real so COVID is over Livelihoods uncomfortable
5 at risk

Doesn’t affect people like
me (eg youth)
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Our approach:

AN OVERARCHING THEME
That Is simple, emotional and flexible.
And which speaks to the ‘why’




Our approach:

AN OVERARCHING THEME
That Is simple, emotional and flexible.
And which speaks to the ‘'why’

KEY BEHAVIOUR KEY BEHAVIOUR KEY BEHAVIOUR
That IS connected to the That IS connected to the That Is connected to the
theme and clearly lands theme and clearly lands theme and clearly lands

the ‘what’ the ‘what’ the ‘what’
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NIGERIA.




MISINFORMATION AND MISTRUST
Misinformation i1s undermining motivation to follow health advice and Is
affecting uptake of all behaviours

SPREAD THE TRUTH, NOT THE VIRUS
We show that the truth as our first defence against the virus,
Trusted messengers debunk myths and promote good behaviours

KEY BEHAVIOUR KEY BEHAVIOUR
KEY BEHAVIOUR , L , ,
., It's not a 'white man's Herbs won't protect you,
The virus Is real, wear a L .
virus’ — keep your wash your hands with
facemask .
distance. soap.
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GHANA.




COMPLACENCY AND SELFISHNESS
Many people are ignoring health advice, they do not realise their actions affect
others as well as themselves.

PLAY YOUR PART
We encourage collectivist values. Encouraging people do their bit to stop the
spread of COVID-19 role modelling those who adapt well to the ‘'new normal’

KEY BEHAVIOUR KEY BEHAVIOUR KEY BEHAVIOUR
Play your part by avoiding Play your part by washing Play your part by wearing
going out. your hands with soap a facemask




THANK YOU.




Overview of COVID-19 Response
Efforts in Ghana

David Agyemandg
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Objectives: Nature of Training

Number of
Participants

* |ntegrated Disease Surveillance and response
 Risk communication
 |nfection Prevention and Control
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Achievements

“The COVID 19 training has

690 health workers, 200 teachers trained Created visibility and recognition

Expansion of NTD network. for NTD among these health

- _ _ workers who are traditionally not
Coordination mechanism for improved IDSR
part of our network. This
recognition Is important for
iIntegration and ownership of the
programme by the Health
Service In the long term. We

need to build on the Iinterest and

the rapport generated”

Dr Ben Marfo, Ghana NTD

Programme Manager
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Overview of COVID-19 Response
Efforts in Nigeria

Dr Joy Shu'aibu
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COVID-19 Response in Nigeria

Planned activities.

Develop BCC
Messages in English
and Hausa
(Jingles, posters, pamphlets,
billboards, TV, social media
Messages)
CDDs and Town :
Identify and engage
announcers to : :
: ] influential leaders as N
disseminate : Monitoring of
] ambassadors/champi : :
behaviour change . : interventions by State
: ons to disseminate
promotion messages : . and LGA teams
. : Covid-19 preventive
in various
ot messages
communities
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COVID-19 Response in Nigeria

Achievements so far

Contract
amendment
Signed for the 3 project states

BCC materials

Final English language leaflets

and posters now supplied ready Procurement of
for printing and Billboards also
ready to be mounted. Consumables

All consumables now procured

Effort ongoing to finalize content _
and delivered to all 3 states

of radio, TV and social media
assets, training video and other
Hausa language materials.
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Major Takeaways and Learnings

» Engaging relevant committees increases visibility and acceptability of our
supported projects

» Early planning meetings
» Alignment of activities with current needs
 Communications

» Leave no one behind In emergency programming

* Maintaining a participatory process in creative development
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Group Work

» Group 1- Andy- Behaviour change
» Group 2- David- Project monitoring during COVID-19
» Group 3- Joy- Effective collaboration

» Group 4- Heather- Broader health messaging beyond COVID-19
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Report back and Q&A
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With thanks to our generous sponsors...
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leprosy missions GATES foundation
@SCI CA [TIF{HEI NTER
Foundation
IMPROVING HEALTH
UNLOCKING POTENTIAL

'\{ MITOSHTH foptwork )

UPLIFTING THE DIGNITY OF HUMAN LIFE < Drighton and sussex . S HELEN
‘ >2 medical school NIHR @eer, vkaid  KELLER
Sightsavers

WaterAid INTL
&%, UNITING..COMBAT

'. NEGLECTED TROPICAL DISEASES

Y International Foundation
' 360 for Dermatology

THE SCIENCE OF IMPROVING LIVES IFD
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